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Extension of Travel Insurance Coverage  
Outbound Travel Alert System  

 

 

 

The Security Bureau of the Hong Kong Special Administrative Region Government has 

launched the Outbound Travel Alert System with effect from 20 October 2009. The system 

uses amber, red and black to differentiate the levels of risk and aims to help people better 

understand the risk or threat to personal safety of travelling to 60 covered countries.  

 

 

For more details, please visit the Security Bureau’s webpage at: 

http://www.sb.gov.hk/eng/ota/index.htm 

 

 

   

Scenario Signs of threat Significant threat Severe threat 

Travelers / 

Prospective 

Travelers should 

 
Monitor situation 

 
Exercise caution 

 

 
Adjust travel plans 

 
Avoid non-essential travel 

 

Avoid all travel 

  Source: The Security Bureau of HKSAR 

 

 

Under this Outbound Travel Alert System, if an Alert is issued, your current travel insurance 

benefits will remain unchanged, plus your coverage will be extended to the following:   

 
1. You will get a full refund on premium in case you cancel your short-term travel 

insurance if a RED or BLACK Alert is issued. 

 
2. You can enjoy Journey Cancellation or Trip Curtailment cover if you cancel or cut 

short your journey in event that a BLACK Alert is issued. Please refer to the Policy 

Wording of Outbound Travel Alert Extension for details.  

 

 

 

 

 

 

 

 

 

Frequency Asked Questions 

 

ACE Outbound Travel Alert Customer Services Hotline 

(852) 3191 6688 

 

 

http://www.sb.gov.hk/eng/ota/index.htm
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Prior to Your Journey 

 

Q: If a Black Alert is issued before my Journey, what kind of coverage is provided for me? 

A: If a Black Alert is issued before your Journey, the following benefits are provided for you: 
1. Trip Cancellation coverage is provided if you decide to cancel the Journey and all travel and 

accommodation expenses which have been paid for in advance or which are irrecoverable, plus 
any imposed cancellation fees, can be reimbursed. (Coverage is subject to the terms and 
conditions of Outbound Travel Alert Extension.) 

2. If you choose to cancel your Journey and you do not suffer from any financial loss, you may cancel 
your travel insurance policy with a full refund of premium. 

 

Q:  If a Red Alert is issued before my Journey, what kind of coverage is provided for me? 

A: If a Red Alert is issued before your Journey, the following benefits are provided for you: 
1. Trip Cancellation coverage is provided in the event of Strike, Riot, Civil Commotion etc, as set out 

in your policy wording. In these circumstances, if you decide to cancel the Journey, all travel and 
accommodation expenses which have been paid for in advance or which are irrecoverable, plus 
any imposed cancellation fees, can be reimbursed. (Coverage is subject to the terms, conditions 
and exclusions of your original policy.)  

2. If you choose to cancel your Journey and you do not suffer from any financial loss, you may cancel 
your travel insurance policy with a full refund of premium.  

 

Q:  If an Amber Alert is issued before my Journey, what kind of coverage is provided for me? 

A: If an Amber Alert is issued before your Journey, the following benefit is provided for you: 

Trip Cancellation coverage is provided in the event of Strike, Riot, Civil Commotion etc, as set out in 

your policy wording. In these circumstances, if you decide to cancel the Journey, all travel and 

accommodation expenses which have been paid for in advance or which are irrecoverable, plus any 

imposed cancellation fees, can be reimbursed. (Coverage is subject to the terms, conditions and 

exclusions of your original policy.)  

 

During Your Journey 

 

Q: If a Black Alert is issued during my Journey, what kind of coverage is provided for me? 

A: If a Black Alert is issued during your Journey and your trip is curtailed as you need to return to Hong 

Kong directly as a result, travel expenses which have been paid for in advance or which are 

irrecoverable, plus any imposed cancellation fees, can be reimbursed. (Coverage is subject to the terms 

and conditions of Outbound Travel Alert Extension.)  

 If you choose to continue your Journey, you will still be covered under your policy for personal accident, 

medical expenses, assistance services etc, subject to the terms, conditions and exclusions of your 

policy. (Coverage is subject to the terms, conditions and exclusions of your original policy.)  

   

Q: If a Black / Red /Amber Alert is issued and I decide to continue with my Journey as planned, what kind 

of coverage is valid for me? 

A: If a Black / Red /Amber Alert is issued and you decide to continue with your Journey as planned, you 

will still be covered under your policy for personal accident, medical expenses, assistance services etc, 

subject to the terms, conditions and exclusions of your policy. (Coverage is subject to the terms, 

conditions and exclusions of your original policy.) 

 

Q: If an incident occurs and I am unable to return to Hong Kong as planned at the end of my Journey, can I 

extend my travel insurance?  

A: Yes, the Period of Insurance will automatically extend for a maximum ten (10) consecutive days if the 

circumstances are out of the Insured Person’s control. 

 

This information is for reference only. For details of coverage, exclusions, terms and conditions, please refer to your original 

policy document and Outbound Travel Alert Extension. 


